
 

PLANet Tutorial Series for Mac Users | How to Access, Install and Setup LogMeIn 1

How To Access, Install And Set Up LogMeIn 
 

Step 1 – Log In 
 

Go to https://secure.logmein.com/products/free/mac/ or https://72.5.76.193/products/free/mac/ 
to open the login page. 

Log in with Email and Password details provided to you by PLANet Systems Group support and 
Click on ‘Log Me In’ button. 

 

 

https://secure.logmein.com/products/free/mac/
https://72.5.76.193/products/free/mac/
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Step 2 – Add Your Computer 
 

After logging in you will be brought to the following screen:  

 

  
 

Click ‘Add Computer’ link 
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Step 3 - Download 
 

Click on ‘Download Now’ and follow the instructions 
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Step 4 – Installation 
 

As the package contains an application, you will be asked to confirm download, you must click 
"Continue".  

 
 

The installer will start. Click "Continue" and follow the instructions to proceed with the 
installation. 
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The terms and conditions screen will display. You must click "Continue" and then "Agree". 
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The installer will now ask for your LogMeIn account details (not your Mac computer user 
account). These are needed so the LogMeIn software on your Mac computer can be linked with 
your LogMeIn account and be reached from anywhere.  

 
 

You must enter the email address you used to register at www.LogMeIn.com and the 
password you chose for your LogMeIn account, then click "Continue".  

If your LogMeIn account contains more than one profile, then you must select it on the next 
screen.  
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The installer will prompt you for a computer name. This will be used to identify the computer 
later:  

 
To install or upgrade, you will be required to enter your name and password for your Mac 
computer (not your LogMeIn account). Enter this information and click "OK" to start the 
installation: 
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You will then be prompted for a location for the installation. If a location is not pre-selected, click 
on the hard drive you wish to install to. Then click "Continue": 

 
If you are upgrading from a previous version of LogMeIn Free for Mac, you will see a screen 
describing this. Click "Upgrade" to continue to the next step. The screen will then display 
messages and a progress bar to show the installation taking place: 
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End Note 
 

If properly installed, the LogMeIn icon will be displayed on top right of your screen: 

 
 

If you should experience any problems during the set-up process please don’t hesitate to 
contact PLANet Systems Group support by email to: support@planetsg.com, or call 
434.336.4357 to reach Vladimir Dukic. 

 

To remotely access your Mac  
 

All you have to do is leave your Mac switched on and make sure it's online, then you can go 
anywhere in the world and access it from any other computer:  

 

1. Visit www.LogMeIn.com  

2. Login with your LogMeIn account details  

3. Click on the computer in the list  

4. Login with the name and password for your Mac – these details should also be provided 
to PLANet Systems Group support in order for them to be able to log in to your computer. 

5. Click Remote Control 

 

Protecting your privacy 
 

All customer information is held confidential. We do not sell our customer list or customer 
information to any other entities. Customer information such as name, e-mail address, mailing 
address, phone number, fax number and billing information is collected for the sole purpose of 
providing services to our customers and notifying them of improvements to our products and 
services. 

PLANet Systems Group shall not sell, rent, trade or otherwise transfer any personal and/or 
traffic data or communications content to any third party without your explicit permission, unless 
it is obliged to do so under applicable laws or by order of the competent authorities. 

mailto:support@planetsg.com
https://www.logmein.com/
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