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How To Access, Install And Set Up LogMeln
Stepl-LogIn

Go to www.LogMeln.com to open the login page.

Log in with Email and Password details provided to you by PLANet Systems Group support and
Click on ‘Log Me In’ button:

. -
.+ .® f Company Products Pricing Support Labs Contact Engl
Simply Connected™ e
Cwer 40 million devices connected worldwide for remate support, access & backup FPassword
Log Me In
LogMeln Free gives you the flexibility to access and control your + Create an account

PCs or Macs from anywhere, It's safe, easy and completely free. » Forgot vour password?
Cownload Mow =
Featured Product
Download MECD
LogMeln Free Lug
Orescue
o, Instant helpdesk

access remote PCs & Macs
Bl!s‘ﬂessweek “Simpie and Fecure arcess (o pour computer from just about anpnihere” without pre-instaling software

— Business\Week, Beaming Inta Your PC From arvwhers
More de »
Remote Helpdesk and  LogMelIn Rescue - Support remote PCs, Macs and smartphones over the web without

IT Support  pre-installing software. I:A

Heard Loglieln

o
LogMelIn IT Reach - Securely manage & monitor hard-to-reach systems & servers over the web, an the radio?

Remote Access  LogMeln Pro - Securely access wour PCs, hear remate sound, print From answhere & share files, Latest News

May 14, 2008
Try switching it off and on
again

{Financial Times }

Instant ¥PN - Instantly conmect mulkiple computers in a YR,

Backup  LogMeln Backup - Secure and automatic backups ko storage devices you control,

Which LogMeIn product is right for you? | Create an account » Mews Archive =

Press Releases »

Questions?
Copyright @ 2003-2008 LagMeln, Inc. &l rights reserved. Legal Info 1-800.93 50780

PLANet Tutorial Series for PC Users | How to Access, Install and Setup LogMeln


http://www.logmein.com/

PLANet

systems group

A\

Step 2 — Add Your Computer

Click ‘Add Computer’ link:

Account

- On-Demand Helpdesk

Logine

rescue

(2]
c

Provide remote suppork
without pre-installing software

More details »

Buy Subscriptions
* LogMeln Pra

* LogMeln IT Reach
* LogMeln Backup

LogMelIn Add-Ons
* LogMeln Ionition

Resources
* Getting Started
* User Forums

ﬂ Company Products P g

Copyright © 2003-2008 LogMeln, Inc. all rights reserved.

Support Labs

My Computers | Account:
My Computers

Simple View | Advanced View

Is this the computer you want to access remotely?
If ves, dick Add Cormputer,

This will download the LogMeln software,

After installstion, this computer will be listed on waur My Computers page
and be accessible via vy, LogMeln. com,

Did you know?

LogMeIn makes it easy to share files, photos or presentations that are too large For
email. LagiMeln Sharing allows recipients to securely download Files direct from wour
computer,

Click here for more details =

Legal Info

Contact

| Logout

ar Add Computer

Support:
1-800-993-1790
Sales:
1-888-246-1556

Choose ‘FREE’ and click on ‘Continue’

By Comgters
Goups

Alerts
Configuration
Irverdory (New)
Users
Subscriptions
Instalation Links
PBeports

figount

Billng

< from LogMeln

=

Instant helpdesk:access
remote PCS & Macs wathout
pre-irckaling softwars

More details »

Buy Subscriptions
« LogMeln Pro

= Loghealn IT Reach
» Logheln Backup

Logteln Add-Ons
« Loghaln Ignition

Resources
.

* Uper Foryms

Labs

My Computers | Acoount:

Add Cormputer

Select a LogMeln Product
L x5 Iristall LogMeln IT Reach on this compates o
\lla |T reaCh Deploy Logheln IT Reach to remote computeris) dsampoe)
\‘:B' ha Irstall LogMeln Backup on this computer ey
Deapliey Logheln Bachup o remobe computer(s)
Irect B Logaln Free on this computes (Learn more)
(O Install Logieln Pra on this computer o more)

Cancel

Copyright ) 2003-2008 Logheln, Inc, A rights reserved, Legal Info
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Questions?
1-800-993-1790
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The download and installation will start automatically:

o0 g 3

M

ft Company Products Pricing Support Labs Contact English {

My Computers | Account:

memetzs - Add Computer

Groups

Alerts

Configuration

menery  DOWNIOAMING the LogMeln software will start shortly...

Users

Subscriptions when the dislog box opens, click ¥es, Run, or Grant when prompted.

Installation Links The software is downloading. Installation will begin afterwards
Reparts -

Account 1f the download process does not start in a shart while b continue,

Biling
(4] Loghe@
LogMe(®

0 Orescue
Instant Helpdesk:

access remote PCs & Macs
without pre-installing software

More Details »

Step 3 — Download

If the download and installation do not start automatically, click on ‘click here' link to open this
screen:

I .-'ni.®' A Company Products Pricing Support Labs Contact | Engish (US)
My Comnputers | Aecount: predd@technclogywithoutberders.org | Lag cut
_ :
weesmeiaz - Add Computer
Groups

alerts
Sonfigyrakion
Treertory (New)
Users
Subscriptions
Ireskalation Links
Beports

Aocount

Bilrg

- On-Demand Helpdesk

Download LogMeln remote access software

Download Now

Inu the First dialog box, chck Save File,

&

r—y [ (soverse] [

= Allow the Installer to Run

Provide remote support
witheut pre-irekaling sofbwsre

e—n
LS Open then

Chik Open, then OK in the subsecuent dialog booes:

Buy Subscriptions
« Logheln Pra

« Logheln IT Reach
» LogMaln Baclup
Log™eln Add-Ons
« Logheln Igntan

Resources
« Getting Staried
* Liger Forums

estions?
Copyright £ 2003-2005 Logheln, Inc. Al rights reserved. Legal Info S 1-8B00-993-1790

Click on ‘Download Now'...
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.'il.®" A Company Products Pricing  Support Labs Contact

memas - Add Computer
Sroups
plerts
| sl please wait, your download wil start automatically.

Users 1 your dounload does mot start within 15 seconds, click here: Dovmload Tnstaller

Subsgighions
R T Allow the Installer to Run
Beports ChickOpan, then OK in the subsecuent dialog boses:
Aocount i--—-—- G e ]
B m— ’7 ]
shos 2 Open | then =
= On-Demand Helpdesk
o ——
Logite® [DE ]  fomRg TR
oy Follo

=3 ‘fou have chasen to open
Brevide remoke 0 S8 LogMelnmsi
wikhout pre-irstaling software From which i a: Windows Installer Package

. from: https: jfsacure Jogmein, com
Loy Woulkd wou Bke to save this file?
Buy Subscriptions
* LogMeln Fro
* Loghaln IT Reach
* LogMeln Backup. - [ ] l |
| Neot > I
Logteln Add-0ns b,
* LogMein Ignition
Finish

Resources
« Gotting Storted "
(e i Installation was successful

1 need help with the installation

I usstions?

... and choose to save the file to your Desktop.

Enter name of file to save to...

Save in: |@'Desktop v| & T £ -

e (L30y Documents (55 5hartcut ko PLAMEContactvideaTutorisls
_,_J :J [y Campuker

Recent ‘-':JM',-' Metwork Places

BCDnventiDns

I3IHIDE

[kojesta

Desktop (D kanii

[CRIFLANet_Publisher

)

. [testing
) BBCivx Mavies
ty Documents EMP‘R_INH onD
l52iMarina on E
i I3 PLANetSpirit
gj 5 Shorteut ko CETWRTA (E)
] [ Shorkcut ko DATA (D)
kly Computer
<5 .
b File: narme: L.:..qr-.-1 hd | [ Save ]
by Metwark, Save as type: |Windu:uws Inztaller Package w | [ Cancel ]
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Upon downloading, locate the file LogMeln.msi on your desktop and double-click on it to start
the installation:

Thumbs.db

53

e €

Step 4 — Installation

If downloaded automatically, the Windows Installer will also start automatically to prepare for the
installation of new LogMeln software:

Add Computer

Downloading the LogMeln software will start shortly...

Wwhen the dialog box opens, click Yes, Run, or Grant when prompted.

Installing...

Windows Installer,

If the download)

_AE| Preparing to install...
o

Cancel
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When the following screen displays click on 'Next' and follow the instructions to proceed with the
installation:

i\% LogMeln

LO. Me LogMelIn
The secure connection,

Yersion 4.0.725

http: A wowew, LoghelIn, cam
info@logmein.com

Copyright @ 2003-2008 LogMeln, Inc.

[ Mext = ] [ Cancel ]

If you are upgrading from a previous version of LogMeln you will see a screen describing this:

-n% LogMeln Maintenance

Previous installation detected

LagMeln is already installed.

LogMelIn version 4.0.680 is currently installed on this computer. vou
have started the installer for version 4.,0,725,

{(3) Upgrade to 4.0.725
{3 Uninstall currently installed product

() Do not install {Exit Setup)

[ < Back ” Mext = ] [ Cancel

Mark 'Upgrade’ and click on ‘Next' to continue to the next step.
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If installing for the first time, the previous screen will not be displayed, instead, the Terms and
Conditions screen will open. You must click 'l Agree":

ﬁ?ﬂ LoghMeln License Agreement

Terms and Conditions:
220 LogMeIn® Services and

LogMe Network Console™

IMPORTAMT - PLEASE READ THESE TERMS AND
COMDITIONS CAREFULLY WHEM ORDERIMG THE LISTED
SERYICES AMDJOR SOFTWARE FRIOM LOGEMEIN, THC,
("LMI"™), These terms and conditions " Terms'™ govern
our use and the licensing by LMI of these LogMeIni®
service(s): (LogMeIn® Backup™, LogMeln@ Free™,
LogMeIn@ Pro™, LogMeIn® IT Reach™, LogMeln@
Rescue™) (the Service) and the Nebwork, Console™
software (the "Software" and together with the Service,
"the Products") covered by an arder by ywou (herein,
"vou" or "Your") referencing this Form and accepted by
LML, BY SIGNING OF OTHERMWISE INDICATIMG YOLUR, £

[ < Back H I Agree ” Cancel ]

On the following screen choose the Typical setup type and click on 'Next":
i'e!:l‘ LogMeln El

Software options
Chaoose the setup type that best suits your needs

vou can install LogMelIn with default settings, or you can choose to specify
thern or copy settings from an existing LogMelIn installation on vour
netwarl:,

' Typical (recommended)

i Customn (for advanced users)

< Back I Mext = I Cancel

PLANet Tutorial Series for PC Users | How to Access, Install and Setup LogMeln



4 “ PLANet

systems group

The installer will prompt you for a computer description. This will be used to identify the

computer later:
i'e!:l‘ LogMeln ﬂ

Computer Description

Enter a brief description to help identify this computer (e.g. vour name or email
address), If vou're unsure what to enter, just click Mext,

Description:

< Back I Mext = I Cancel

You will then be prompted for a location for the installation. If a destination
selected, click on the hard drive you wish to install to. Then click ‘Next':

i'él LogMeln Destination Folder ﬂ

Choose Destination Location
Setup will install LogMeIn in the folder listed below,

To install to this folder, click Mext. To install to a different folder, click Browse
and select another folder,

Z:%Program FilestLogMeln®, . |

"Destinatiun folder

< Baclk I Mext = I Cancel |
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The screen will then display messages and a progress bar to show the installation taking place:

i_.% Logieln Installation

Install status

Setup is performing the requested action

Please wait while the Setup wizard installs LogMeln. This may
take a few seconds,

(NNNANN AN RN RN RANNANN RN RN RN RRNRRANRRNRAN]

Cancel

Once installation is complete, click on 'Finish':

Setup Completed

Setup has finished installing LogMeln on your
«® ® . camputer,

LogM
g e It may take a few minutes for your computer to
connect to the LagMeln servers, Once the computer

i= enabled and onling, remotely accessing it is
2asy!

+ 5o to www, LogMeln.com, and log in with vour
ernail address and passwaord,

+ vou will be directed to the "My Computers"
page, from where you can connect to all of the
remote systems that yvou have added to vour
account.,

+ Need help? Email support@LogMeln.com,

| Finish |
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Upon installation, the following message will appear at the bottom right corner of your screen:

LogMeln - Enabled and Online

..l Thiz computer iz now acceszible via Loghd eln.com.
[ ]

ou will be prompted for your Windows uszer name and password
when connecting to this computer.

On the login screen, enter the user name pou normally use ko log
an to Windows and the pazsword azzociated with it

B[ @S B QWS 124

During the installation of LogMeln.msi you might be asked for one more password.

Send this new password of your choice to support@planetsg.com

IMPORTANT NOTE: For PC’s with multiple users:

If you are not asked for another password, you will have to provide your Windows user name
and password i.e. the name of the user logged on to the computer while LogMeln is online and
enabled.

PLANet Tutorial Series for PC Users | How to Access, Install and Setup LogMeln

10


mailto:silverstarsupport@planetsg.com

““ PLANEet

systems group

End Note

If properly installed, the LogMeln Icon will appear at the bottom right corner of your screen:

[

||

LogMeln - Enabled and Online

Th ogvern., e & 8] L MBI

In order to be able to access your PC it has to be online with LogMeln enabled. You can check
the status of LogMeln by hovering your mouse cursor over the LogMeln icon — it should display
the message: 'LogMeln — Enabled and Online', as displayed on the image above.

=
If LogMeln is disabled it will display the following icon: E

You can control the status of LogMeln by right clicking the icon to display the following dialog:

Open LogMeln...

Enable LogMeln

Tools

Help
About,.,
Exit LogMeIn
11:41 AM

EE LagMeln... EN ’<_.- R AV ST
IJrsaay

If you should experience any problems during the set-up process, please do not hesitate to
contact PLANet Systems Group support by email to support@planetsg.com, or call
434.336.4357 to reach Vladimir Dukic.
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To remotely access your PC

All you have to do is leave your PC switched on and make sure it's online, then you can go
anywhere in the world and access it from any other computer:

1. Visit www.LogMeln.com

2. Login with your LogMeln account details

3. Click on the computer in the list (the computer description you have entered during the
instillation).

4. Login with the Widows username and password for your PC (applicable for PCs with
multiple users) or second password registered at LogMeln during the setup process (if
applicable) — these details should also be provided to PLANet Systems Group support in
order for them to be able to log in to your computer.

5. Click Remote Control

Protecting your privacy

All customer information is held confidential. We do not sell our customer list or customer
information to any other entities. Customer information such as name, e-mail address, mailing
address, phone number, fax number and billing information is collected for the sole purpose of
providing services to our customers and notifying them of improvements to our products and
services.

PLANet Systems Group shall not sell, rent, trade or otherwise transfer any personal and/or
traffic data or communications content to any third party without your explicit permission, unless
it is obliged to do so under applicable laws or by order of the competent authorities.
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