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How To Work With PLANet Webmail

Login Page

To access your webmail service, go to http://webmail.planetsg.com to open the login page.

Log in with your full email address and password details to access your email account through
the webmail portal.
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Inbox / Reading Mail

Upon a successful login you will be brought directly to your Inbox folder, containing all of the
messages that are currently residing on the server:

- INBOX 2)
Dirafts
Sent

Trash (Purge)

Current Folder: INBOX 6 ugg(:)ut

Compose Addresses Folders Options Search Help 5 PLAMet Systems Group
|Mext| 12345678 | Show All| Toggle All Viewing Messages: 1 to 15 (109 total)

Mlove Selected To: Transform Selected Messages:

INEIOX v 4 [ Read |[ Unread | Delete |
Thread View
From @ Date & Subject @ 3

[J members(@contactcenterworld.com 4:32 am Your Membership Details - ContactCenterWorld.com

[] Administrative Message 3:05 am l'gm 2

[0 PLAMet Contact 12:08 am Outstanding Project Tasks (7). Wednesday: July 09th,

[0 PLAMet Contact 12:01 am Outstanding Activities {4): Wednesday: Tuly 05th, .

[ Bucks County Equestrian Tue, 324 am  + Bucks County Equestrian magazine Fall issue

[J CBM Magazine Tue, 6:4% am + Owerstock com's Secrets for Handling the Holiday R...

[ Administrative Message Tue, 3:04 am + Cuarantine Eeport

[0 PLAMet Contact Tue, 12:08 am  Cutstanding Project Tasks (73 Tuesday: July O8th, ...

[0 PLAMet Contact Tue, 12:01 am  Cutstanding Activities {3): Tuesday: July 08th, 20,

[0 CRM Magarine Mlon, 12:31 pm* The Power of Personaliration - Using Personalized Spee..

[0 CRM Magarine Ifon, 7:03 am +DataFlez Has the Edge in Gartner's Magic Cuadrant on T

[ Administrative Message Mlon, 3:05 am + Quarantine Eeport

[0 PLAMet Contact Mon, 12:08 am  Cutstanding Project Tasks (63 Monday: July O7th, ...

[0 PLAMet Contact Mon, 12:01 am  Cutstanding A ctivities {2} Monday: July 07th, 200..

[ Administrative Message Sun, 305 am + Quarantine Eeport
|Mext | 1234567 8| Show All | Toggle Al Viewmg Messages: 1 to 15 (109 total)

Actions

1 To check for new mail please click on the Check mail link at the top left corner of the screen.
2 To go to a different folder click on a link with folder name.
3 To read a message from simply click on Subject name.

4 To read/unread or delete a message from the list first mark the message by checking the
checkbox at the beginning of the line with message details and then click on the appropriate
link.

5 To compose a new message, access your address book, access folder list, change options for
your account, perform a search or read help files, click on the appropriate link from the list on
top of the screen.

6 To sign out of the application simply click on the Sign Out link located at the top right corner of
the screen.
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End Note

If you should experience any problems during your work with Webmail please don’t hesitate to
contact PLANet Systems Group support by email to: support@planetsg.com, or call
434.336.4357 to reach Vladimir Dukic.
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